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VORNA VALLEY COMMUNITY

NEWSLETTE

O

VORNAZVALLEYS

WIth YOUR
0 per month®,

OUR Suburb will
Improve and
SUCCEED!

Please sign up today as a PROUD
member of the VVRA!
vvra.org.za/membership/
(<
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Let’s Launch the LPR Gamera Initiative
for the H@Iidaysl

Picture your neighbourhood
where peace of mind isn’t just an -~ G
idea but a reality. Your streets =9
actively monitored by integrated B
cameras, offering a watchful eye )
over every corner. The
comforting knowledge that
someone is always looking out
for your property, your
belongings, and your loved ones.

o5

-

Now imagine this is not a distant dream but a tanglble opportunlty
right here, within your community.

We have the technology and infrastructure at our fingertips to bring
this vision to life this month!

A network of integrated surveillance systems combined with on-the-
ground security teams can transform our neighbourhood into a
haven of safety. But for this to succeed, we need YOU — |ocal
residents and businesses — to join us in making this project a reality.

To encourage participation, we've CAMERA SPONSOR

designed a reciprocal package for PACKAGE
the businesses that support this
initiative. Not only will you be *  YOUR BRANDING ON THE CAMERA

investing in a safer community, ° 3 MONTH'S FREE
recoghized as a trailblazer in * PROMO CODES FOR YOUR SPECIALS

fostering security and unity inour's - RECOGNITION ON OUR PREFFERED
neighbourhood. SERVICE PROVIDER DATABASE
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New Year, New Goals!
Don’t know where to start?
‘Here are some ideas to inspire your 2025 resolutions,
small steps to make BIG differences for you...

Prioritize your health — even a 10-minute
daily walk can make a difference.
Learn something new — that hobby or skill
you’ve always wanted to try? Now’s the time!
¢ Refresh your space — declutter, redecorate, or
start planning your dream home.
| Give back - a little Rindness can go a long
;\ way, sponsor time or items to charity.

b
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: \wwmt’s your plan for the year ahead?

S ﬁ_et’s make 2025 the year of growth, positivity,

‘ &
4

and success! +

cHappy.
"New ga’:f)
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HOME-MADE PLAY DOUGH

FOR THE LITTLE ONES
1CUP OF FLOUR
1/2 CUP OF FINE SALT
1 CUP OF WATER
2 TBSP COOKING OIL
17BSP CREAM OF TARTAR
FOOD COLOURING

STIR CONSTANTLY UNTIL DOUGH FORMS AND PULLS AWAY FROM
THE SIDES OF THE PAN. LET COOL, THEN KNEAD UNTIL SMOOTH.
STORE IN AN AIRTIGHT CONTAINER.

BUDCET-FRIENOLY FAMILY FUN
YOU'LL NEED:
2 X BAGS OF MARSHMALLOWS
1 X PLASTIC BOWL
1X SERVING SPOON
1 X BLIND FOLD

EACH PLAYER MUST BE BLIND-FOLDED AND WILL HAVE 1 MINUTE, TO
TRANSFER MARSHMALLOWS FROM THE TABLE TO AN EMPTY BOWL, USING A
SERVING SPOON.
WHEN THE TIMER STOPS, COUNT AND RECORD HOW MANY MARSHMALLOWS EACH PLAYER SUCCESSFULLY TRANSFERRED INTO THE BOWL.
ADD THE NUMBER TO THE SCORECARD.
THE PERSON WHO TRANSFERRED THE MOST MARSHMALLOWS RECEIVES 5 POINTS,
THE SECOND MOST RECEIVES 3 POINTS.
THE THIRD MOST RECEIVES 1POINT.
EVERYONE ELSE RECEIVES ZERO.
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THANK YOU FOR DRIVING SERVICE DELIVERY
SEE IT? REPORT IT & TOGETHER WE'LL FIXIT!

CITY POWER 3%3¢
These include :
E3 Electricity outages
E3 Meter issues
E3 Street lights
E3 Prepaid/Smart metering.
Call: X,0860 562 874 option 2
Call: 8,011 375 5555 option 2
Using web portal
https://citypower.mobi
or you can download the FREE app from playstore
“My Citypower"
Twitter: @CityPowerJhb

JOBURG WATER
These include:
E3 Sewage leaks and overflows
E3 Burst water pipes
E3 Replacing damaged meters
E3 Fire Hydrants values
Call: 8,0860 562 874
SMS line: - < 076 333 5052
Email: customer@jwater.co.za
Twitter: @JHBWater

JOBURG ROAD AGENCY
These include:
E3 Pothole repairs
E3 Storm water drains
E3 Re-instatement
E3 Road markings
E3 Road sighage
E3 Traffic signals
E3 Pavements (Hard surface)
Call: $,0800 002 587 or
0860 562 874 option 5
Email: hotline@jra.org.za
Twitter: @MyJra

CITY PARKS
These include:
E3 Tree pruning/cutting
E3 Grass cutting
E3 Municipal pools
E3 The Joburg Zoo
E3 Libraries
E3 Recreation centres
E3 Joburg open spaces
E3 City owned Parks
Call: 0860 562 874 option O
Email:
vmkhize@jhbcityparks.com
pkubheka@jhbcityparks.com
wafrica@jhbcityparks.com
Fallen trees : ,011 712-6600
Or trees@jhbcityparks.com

Pikitup

These include :
E3 Refuse removal (Household)
E3 Clearing public bins
E3 lllegal dumping
Call: ,0860 562 874 option 4
lllegal dumping WhatsApp to 082 779 1361
Emergency

SERVICES /IMPD ... - ¢
These include :
E3 Fires

E3 Noise control

E3 Ambulances services

E3 By law infringements

E3 Traffic enforcement and licensing
Call IMPD 011 758 9620 or 011 375 5918 and state
emergency
Call Fire:t, (011) 375-5911

BILLING QUERIES: [: ©
These include :
E3 Billing related matters
E3 Statement inquiries
E3 Payment arrangements
Call: 8,0860 562 874 option 1
Email: regionGrevenue@joburg.org.za
Municipal statement www.joburg.org.za
Under e-services, other queries must
be logged at a walk-in centre

HEALTH-RELATED ISSUES [5] ¢+
These include :
E3 Health department
E3 Environmental health
Call: 8,011 375 5555 and ask for
Environmental Health
Contact the Regional Office on $,011 681-8082 or
visit them at their offices, 2nd Floor at Eureka
House, 92 Marlborough Road, Springfield

HIJACKED PROPERTIES " 111
These include :
E3 Hijacked property
E3 Abandoned properties
Contact the Group Forensics and Investigation
Services (GFIS) on &, 080 000 2587

BUILDING CONTROL
These include :
E3 Town planning

E3 Building inspector

E3 Plans
E3 Urban management
E3 Zoning
Email: ComplaintsPLE@joburg.org.za

Please save this page and keep it handy for up to date reporting




