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Welcome to our 1st edition 
for 2025!

The VVRA Committee 
thanks you for your valued 
input & support, in creating 

a community we can all be proud 
to call HOME!

In This Issue...



To those residents who have
advertised with us and gifted the

Vorna Valley Community 
their commitment to the 
LPR Cameras campaign!

There’s       more slots for local
businesses to grab before we can

make the campaign a reality! 
Contact admin NOW!
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Left in the Dark, Literally!
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When the power outage strikes and your only resource seems helpless, what
does it mean when they cancel or close your ticket prematurely?
There are 2 reasons why your tickets raised with City Power get closed
or cancelled, while you’re still power-less.

Reporting the Same Fault

Your ticket is cancelled when many
customers on the same street who are
affected by the same outage, have all
logged the same fault.

Clogging of the System

When there is an area outage
affecting more customers and
supply has been restored, all calls
that are related to those particular
areas are grouped and closed.

Report Suspicious

Behaviour

Immediately!

Be on the look out and

immediately report any

suspicious behavior around

sub-stations and transformers

in the neighbourhood, to your

security company. 

These areas are vital to our

community’s power supply and

are often targeted for theft or

vandalism.



It’s Official! 
Here’s where the 

LPR Cameras 
will be situated
in Vorna Valley!

Can you find the
8 cameras

on the map below?
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Wet Wipes: 
Sure, they’re labeled “flushable,” but
so is your dignity after a clog. These
wipes are like that friend who says,

“I’ll help,” but leaves you holding the
bag (or, in this case, the plunger).

Diapers and Sanitary Pads: 
These might seem innocent, but

they’re the No.1 culprit for blocking
our sewerage systems!

Dental Floss: 
It’s stringy, tangly, and has no

business joining the underground
plumbing party. Floss is for teeth, not

for pipes.

Food Scraps: 
No, your toilet is not a second

garbage disposal. But! If you eat it, it
will come out just the way your toilet

likes it!

Random Objects: 
Toys, coins, and, yes, that rogue sock
—these belong in your dustbin, not

your toilet bowl.

JANUARY 2025 ISSUE H T T P S : / / V V R A . O R G . Z A

4

What have you
been feeding
your toilet
recently?

To Flush or Not to Flush: 
A Comical Look at Your Toilet’s Dietary Needs

What happens
when you misfeed

your throne?

Ah, the humble toilet—a porcelain marvel of modern engineering that
serves us tirelessly, day in and day out. But let’s talk about an awkward

topic that often goes down the drain (literally): 
the things we flush that really, truly, DON’T BELONG THERE.

Let’s talk Potty!

The Golden Rule

Flushing foreign objects
doesn’t just inconvenience
you with blockages; it’s an

assault on the entire
plumbing ecosystem. Pipes

get clogged, sewerage
backs up, and suddenly
your pristine bathroom

becomes a battleground.

On a larger scale, these
non-flushables wreak
havoc at wastewater

treatment plants, costing
time, money, and a lot of
unpleasant labor to clean

up. Spare a thought for the
unsung heroes who deal
with these blockages—

they’d appreciate it.
“When in doubt, trash it out!” 
Your pipes, your plumber, and your 

neighbourhood sewerage system will thank you!



THIS MONTH OF LOVE, SHOP LOCALTHIS MONTH OF LOVE, SHOP LOCAL
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ADVERTISING SPACE TO MARKET YOUR BUSINESS
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FULL PAGE
R750 PER MONTH
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 CITY POWER 💥💥
 These include :

*️⃣ Electricity outages
*️⃣ Meter issues
*️⃣ Street lights

*️⃣ Prepaid/Smart metering.
Call: 📞0860 562 874 option 2
Call: 📞011 375 5555 option  2

 Using web portal
https://citypower.mobi

or you can download the FREE app from playstore
“My Citypower"

Twitter: @CityPowerJhb

 JOBURG WATER 💦💦
These include:

 *️⃣ Sewage leaks and overflows
 *️⃣ Burst water pipes

 *️⃣ Replacing damaged meters
 *️⃣ Fire Hydrants values

Call: 📞0860 562 874
SMS line: ✉ 076 333 5052 

Email: customer@jwater.co.za
Twitter: @JHBWater

 JOBURG ROAD AGENCY 🚗
These include:

 *️⃣ Pothole repairs
 *️⃣ Storm water drains

 *️⃣ Re-instatement 
 *️⃣ Road markings
 *️⃣ Road signage
 *️⃣ Traffic signals

 *️⃣ Pavements (Hard surface)
 Call: 📞0800 002 587 or
0860 562 874 option 5

Email: hotline@jra.org.za
Twitter: @MyJra

 CITY PARKS 🌿🌱☘
 These include:

 *️⃣ Tree pruning/cutting
 *️⃣ Grass cutting

 *️⃣ Municipal pools
 *️⃣ The Joburg Zoo

 *️⃣ Libraries
 *️⃣ Recreation centres

 *️⃣ Joburg open spaces
 *️⃣ City owned Parks

Call: 0860 562 874 option 0
Email: 

vmkhize@jhbcityparks.com
pkubheka@jhbcityparks.com

wafrica@jhbcityparks.com
Fallen trees : 📞011 712-6600
Or trees@jhbcityparks.com 

 Pikitup ♻🚮
 These include : 

 *️⃣ Refuse removal (Household)
 *️⃣ Clearing public bins

 *️⃣ Illegal dumping
 Call: 📞0860 562 874 option 4

Illegal dumping WhatsApp to 082 779 1361
Emergency 

SERVICES / JMPD 🚓🧙‍♂👨‍✈
These include : 

 *️⃣ Fires
 *️⃣ Noise control

 *️⃣ Ambulances services
 *️⃣ By law infringements

 *️⃣ Traffic enforcement and licensing
Call JMPD  011 758 9620 or 011 375 5918 and state

emergency
Call Fire:📞 (011) 375-5911

 BILLING QUERIES💵💵 
 These include : 

*️⃣ Billing related matters
*️⃣ Statement inquiries
*️⃣ Payment arrangements

Call: 📞0860 562 874 option 1
Email: regionGrevenue@joburg.org.za

Municipal statement www.joburg.org.za
Under e-services, other queries must

be logged at a walk-in centre

 HEALTH-RELATED ISSUES ♿💊🚑
 These include :

*️⃣ Health department
*️⃣ Environmental health

Call: 📞011 375 5555 and ask for
Environmental Health

Contact the Regional Office on 📞011 681-8082 or
visit them at  their offices, 2nd Floor at Eureka

House, 92 Marlborough Road, Springfield

 HIJACKED PROPERTIES 🏡🏛
 These include :

*️⃣ Hijacked property
*️⃣ Abandoned properties

Contact the Group Forensics and Investigation
Services (GFIS) on 📞 080 000 2587

 BUILDING CONTROL 
 These include :
*️⃣ Town planning
*️⃣ Building inspector

*️⃣ Plans
*️⃣ Urban management

*️⃣ Zoning
Email: ComplaintsPLE@joburg.org.za

THANK YOU FOR DRIVING SERVICE DELIVERY
SEE IT? REPORT IT & TOGETHER WE’LL FIX IT!

Please save this page and keep it handy for up to date reporting


