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. A resident in Vorna Valley

A Member

Clogged
Storm Water
- Drains Cause
Flooded Streets

but here’s how you can prevent it!

In case you missed it,
You are (un)officially
The Neighbourhood
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This newsletter is proudly sponsored by Mid Properties ———




AUGUST 2025 ISSUE HTTPS://VVRA.ORG.ZA

C*NIRIBUTE

The VVRA recently reached out to remind everyone that
our beloved resident's association thrives on the monthly
monetary contributions of our neighbours, and we have
been profoundly heartened by the positive and generous
response from so many of you.

Your support reinforces a powerful
truth: when we amplify our private
efforts within the suburb, we can
achieve what constrained public
services cannot, i.e. building the
community we all wish to live in.

It is important to remember that the people working behind the
scenes are your neighbours — volunteers who dedicate their time,
energy, and passion without any expectation of compensation,
working tirelessly and thanklessly for the betterment of our suburb.

When you acknowledge that some of our shared goals require
financial support and pledge towards this initiative, you directly
empower these volunteer efforts. Your contribution, no matter the
size, is a vote of confidence in our collective future and the fuel that
allows us to grow from strength to strength, turning our common
vision for a safer, more beautiful, and connected neighbourhood into

a reality.
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Safety in our neighbourhood is more than just good security; it’s
about ALL of us being active eyes and ears for each other.
Residents ought to stay vigilant and keep an eye out for anything
that seems unusual or out of place in our suburb.

Whether it's an unfamiliar vehicle circling the blocks, suspicious
activity close to home, or something that just doesn't feel right, your
awareness is our first and best line of defense.

If you see something that concerns you, please don't hesitate to say
something. Immediately report it to our dedicated security company and
also alert your neighbours via our community WhatsApp groups. This quick
sharing of information allows us to respond rapidly and effectively

By working together and speaking up, we not only prevent
potential incidents but also send a powerful message that
our community is alert, united, and has zero tolerance for
criminal or undesirable activities. Let’s continue to make
our suburb a model of safety and cooperation.
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Unscramble the 9 letter word below and
send us your answers
to: communication@vvra.org.za

Last Month’s Solution: WEEKNIGHT
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YOUR BIN IS LYING TO YOU.
IT'S FULL OF CASHI

Go on, take a peek inside that black bin bag.
Looks like rubbish, right?
WRONG! That's not waste -
it's wasted opportunity.

It's a landfill of lazy choices, and frankly,
we're better than that. While you're casually
tossing PET bottles and glass jars, you're

literally throwing money in the trash.
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a Starting recycling isn't some hippie,
high-effort lifestyle.
This isn"t about feeling good. It's using a second container. (An old
It's about NOT being the reason our kids crate. A bucket. Seriously, that's it.)
grow up playing next to garbage heaps. Rinse four things: plastic bottles,
It's about jobs. It's about pride. It's about glass jars, tins, and cardboard.
looking your bin dead in the eye and Flatten the boxes.
saying, “Not today.” Boom! You're now a recycler.
So stop dumping your potential. Not a hero - just someone with basic
Recycle like you mean it - because foresight. Then, either leave your
frankly, clean recyclables out for the waste
our future depends on whether you pickers [who won't make as big a
can or can't pun intended) be bothered, mess as they do now| or take them to

to rinse a tin. a buy-back centre and get paid! n
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Drain Gain: Don't Let Your Clutter Rain on Our Parade!
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our lovely suburb and you’ll see them:
those humble, grated cuts in the
sidewalk.

They’re not the most glamorous feature
of our neighbourhood, often overlooked
in favour of a beautiful rose bush or a
freshly painted fence.

But what if we told you that these
unassuming grates are actually the
unsung heroes of our urban landscape?
Meet the Stormwater Drain - your
neighbourhood’s first and most
important line of defense against turning
our streets into a temporary Nile, during
a summer downpour.

Their job description is simple but vital: to whisk rainwater away from our roads
and properties, preventing floods and keeping our feet dry. They are designed for
water, and water alone. They are most certainly not a convenient shortcut for
disposing of garden clippings, sweet wrappers, or that mysterious liquid from the
braai. When we treat them like a mini landfill, we’re essentially firing our flood
prevention team. That pile of grass cuttings might seem harmless, but it’s like
throwing a woolly jersey into the shower drain - eventually, everything backs up.

The repercussions are very real: blocked drains lead to street floods, which turn
potholes into ponds and our intersections into islands. This standing water
becomes a prime breeding ground for mosquitoes, and can even damage road
surfaces and property foundations.

So, let’s give our gritty grate friends a break!

Instead of sweeping leaves into them, compost them. Instead of tossing a
cooldrink bottle near one, pop it in a recycling bin. It’s a small act of civic heroism
that keeps our community safe, clean, and flood-free.

Remember, whatever goes in that drain doesn’t just disappear — it goes on a
journey that eventually affects our rivers and local environment. Let’s keep their

mission pure. nCeres
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Protessional Knife Sharpening Services
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AT KNIFE CARE, WE MAKE SHARPENING
EFFORTLESS! A SHARP KNIFE ISN'T JUST | !
EASIER TO USE—IT'S SAFER TOO. ¥ el
EXPERIENCE THE DIFFERENCE—
SHARPNESS IS JUST A SERVICE AWAY!
#STAYSHARP

BEFORE AFTER
SHARPER BLADES, SHARPER LIVING

Dog’& Cat/Food
Pet'Medication’| Toys &’More

0
Take O'I‘ifanufomoin Olfframp
Turn Right then next left into

Midrand Value Centre

Shop 24 - Midrand Pot Food
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Midrand and

Surrounding Beauty sets
Areas from as
little as
R200
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Empowering a Sustainable Future
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At Infinix Energy, we deliver innovative solar
solutions to all sectors, driving a global

transition to sustainable energy

Creating customized solar
energy systems that
optimize energy
production.
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UTILMATE

UTILITY MANAGEMENT
FOR ALL COMMERCIAL
AND RESIDENTIAL COMPLEXES

DESIGNED WITH THE
UTILITY CONSUMER IN MIND.

GET TO KNOW YOUR
ACCURATE CONSUMPTION
AND ALl YOUR

GN
MUNICIPAL BILLING

A
TECHNOLOGY AND CUSTO
IS OUR FOR

CCORDINGLY!
R EXPERIENCE

KEVIN@QUTILMATE.CO.ZA

072 710 9861

» Call us for:
RC novations Bathroom Makeovers

SR Ty Built in cupboards
0823779723 Tili g “d Paintin g

Paddyselect@gmaal.com ﬂm
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THANK YOU FOR DRIVING SERVICE DELIVERY
SEE IT? REPORT IT & TOGETHER WE'LL FIX IT!

CITY POWER 3¢
These include :
Electricity outages

Meter issues
Street lights

Prepaid/Smart metering.

Call: $,0860 562 874 option 2

Call: 8,011 375 5555 option 2
Using web portal

https://citypower.mobi
or you can download the FREE app from playstore
“My Citypower"
Twitter: @CityPowerJhb

JOBURG WATER
These include:
Sewage leaks and overflows
Burst water pipes
Replacing damaged meters
Fire Hydrants values
Call: X,0860 562 874 or 011 688 1699
SMS line: < 076 333 5052
Email: fault@jwater.co.za
Twitter: @JHBWater

JOBURG ROAD AGENCY s
These include:
Pothole repairs
Storm water drains
Re-instatement
Road markings
Road signage
Traffic signals
Pavements (Hard surface)
Call: $,0800 002 587 or
0860 562 874 option 5
Email: hotline@jra.org.za
Twitter: @MyJra

CITY PARKS ~
These include:
Tree pruning/cutting
Grass cutting
Municipal pools
The Joburg Zoo
Libraries
Recreation centres
Joburg open spaces
City owned Parks
Call: 0860 562 874 option O
Email:
vmkhize@jhbcityparks.com
pkubheka@jhbcityparks.com
wafrica@jhbcityparks.com
Fallen trees : 8,011 712-6600
Or trees@jhbcityparks.com

Pikitup &)

These include :

Refuse removal (Household)

Clearing public bins

lllegal dumping
Call: 8,0860 562 874 option 4
lllegal dumping WhatsApp to 082 779 1361

Emergency

SERVICES /IMPD ... -l ¢

These include :
Fires
Noise control

Ambulances services
By law infringements

Traffic enforcement and licensing

Call IMPD 011 758 9620 or 011 375 5918 and state
emergency
Call Fire:X¢ (011) 375-5911

BILLING QUERIESE : |
These include :
Billing related matters
Statement inquiries
Payment arrangements
Call: X,0860 562 874 option 1
Email: regionGrevenue@joburg.org.za
Municipal statement www.joburg.org.za
Under e-services, other queries must
be logged at a walk-in centre

HEALTH-RELATED ISSUES (5] ¢

These include :

Health department

Environmental health
Call: 8,011 375 5555 and ask for
Environmental Health
Contact the Regional Office on %011 681-8082 or
visit them at their offices, 2nd Floor at Eureka
House, 92 Marlborough Road, Springfield

HIJACKED PROPERTIES il
These include :
Hijacked property
Abandoned properties
Contact the Group Forensics and Investigation
Services (GFIS) on & 080 000 2587

BUILDING CONTROL
These include :
Town planning
Building inspector
Plans
Urban management
Zoning
Email: ComplaintsPLE@joburg.org.za

or




