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This newsletter is proudly sponsored by Mid Properties
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Sneezes and Breezes

When Flowers + You = Aachooo!!!

Tips to keep the allergies at bay this Spring.

MAKE IT A HABIT OF CHECKING THE POLLEN COUNT, NOTING THAT THE POLLEN
COUNT IS PARTICULARLY HIGHER ON THOSE DRY, WARM DAYS.

POLLEN COUNT IS GENERALLY HIGHER IN THE MORNINGS AND AFTERNOONS, SO
CONSIDER ACTIVITIES THAT DON T CLASH WITH THESE TIMES.

Keep pollen where it belongs - outside.

. 4

1< SHOE SWAP: (HANGE YOUR SHOES 3 SHOWER POWER: A SHOWER BEFORE.
WIHER SO GEL HOME L0 AV0ID BEDTIME WILL REMOVE POLLEN FROM
THE HOUSE PILOWS FROM EXPOSURE.

i (CLOTHES CHANGE: AIM TO GET 4 KEEP YOUR WINDOWS SHUT:
CHANGED ONCE YOU GET HOME TEMPTING AS IT MAY BE TO AIR YOUR
BECAUSE POLLEN CAN CLING TO SURROUNDINGS, CONSIDER THE TIME
YOUR FABRICS. OF DAY AND THE POLLEN COUNT

BEFORE, YOU OPEN THOSE WINDOWS! n
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1) The last piece of pizza is left at the community meeting. Do you:
-_ A) Offer to someone who came late.
B) Share with someone you know.
C) Grab it before someone else does.

2) A community task needs doing (e.g., cleaning verges). Do you:
- A) Volunteer immediately.
B) Wait for others to volunteer.
C) Ignore the call for help.

3) A decision impacts the whole community. Do you:
- A) Listen to the options provided.
B) Suggest some options that could help.
C) Demand your option be instated.

4. You see a neighhour struggling with local vandals. Do you:
A) Help with calling security.
B) Smile & drive / walk by.
C) Pass along and look the other way.

5. Your opinion isn't the one chosen. Do you:
mnderstand that other options will likely work.
B) Neutral because the betterment of the community is 1* prize.
C) Annoyed because you know what’s best for the community.

The Enlightened Anchor The Balanced Neighbour The Entitled Island
You're the community's rock! You've got a healthy balance! Sometimes you forget the

Your instinct is to support, "community" part of community.

You look out for your own

share, and lift others up. You Try looking for one small way to

needs while being a reliable

noan ) contribute — you might be
understand that "we" is part of the community. y &

stronger than "me. surprised how good it feels! n
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Unscramble the 9 letter word below and
send us your answers
to: communication@vvra.org.za

Last Month’s Solution: UNLUCKILY
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Pavement Upgrade: What happened to Greig Street?

You may have noticed a recent upgrade on the sidewalk along Greig Street — the installation of sturdy new bollards.
This small but significant change is already paying dividends for our community, and it's a perfect example of what we can
achieve when we work together.

Since their installation, we've seen a remarkable transformation:
e Safer Pedestrian Pathways: The previously common issue
of unnecessary curbside parking has been eliminated,
finally clearing the sidewalk for pedestrians, parents with
strollers, and joggers.
® Reduced Dubious Activity: The bollards have successfully
deterred the presence of dubious vehicles that often
loitered in the area, increasing the sense of security for
residents.
e A Noticeably Cleaner Environment: With fewer vehicles
idling or parking illegally, the associated littering has
7 s, s U dropped tremendously, helping to keep our suburb
Greig Street Sidewalk attractive and neat.
Bollards installed: 2025

This success story is a testament to the power of community
collaboration. It began with concerned residents raising the
issue with us, the Vorna Valley Resident Association.
Together, we consolidated our voices and brought the matter
to our dedicated local councillor, Annette Deppe.

Her recognition of our concerns and unwavering support was
crucial in turning this idea into a reality.

We extend our sincere gratitude to her and the Johannesburg
Roads Agency (JRA) for administering the prompt installation.

This is proof that your voice matters. Let’s continue this
momentum!

Do you have a problem area in mind?
Loitering? Littering?

i A sidewalk that needs attention or a

| community space that could be improved?
5 We encourage every resident to highlight

| these concerns, become a member of the @ i Temetuaten meihncwvioe
VVRA and share your ideas to tackle the i) Seivery®

. issues, we're excited to work together!

By partnering proactively, we can continue
to make our Vorna Valley, a safer, cleaner,
and more attractive haven for all who

call it home.

Email us: communication@vvra.org.za n

‘ A resident in Vorna Valley

. [RILO) p/month is all it costs to be
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UTILMATE

UTILITY MANAGEMENT
FOR ALL COMMERCIAL
AND RESIDENTIAL COMPLEXES

DESIGNED WITH THE
UTILITY CONSUMER IN MIND.

GET TO KNOW YOUR
ACCURATE CONSUMPTION
AND ALl YOUR

GN
MUNICIPAL BILLING

A
TECHNOLOGY AND CUSTO
IS OUR FOR

CCORDINGLY!
R EXPERIENCE

KEVIN@QUTILMATE.CO.ZA

072 710 9861

» Call us for:
RC novations Bathroom Makeovers

SR Ty Built in cupboards
0823779723 Tili g “d Paintin g

Paddyselect@gmaal.com ﬂm

e

e o

Work
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Help. 1 can’l find
the key for my gate
& my dogran oul
on the streel.
Come quickly!
Tenanl

Hi! There'sa
dripp) sound

coming from the

thingy...

l.rg(-nl: No light inml(-
kitchen, not sureifit’s

lo:ulshvd(ling or the |
bulb? Send Someone,

n
Jike the comp Midnight Maintenance

Melodramas?»

Leave the Property Management to us:

4 Tenant Vetting & Onboarding

4 Rent Collection - No income no fee!

4 Maintenance & Repairs (We have a trusted network, not
lla guy")

+ Legal Compliance & Lease Management

www.midproperties.co.za ZENNN
072 710 9885 o o0 e

MODELLING ACADEMY

Build Self-Confidence & Self-Esteem

ETIQUETTE

Age Appropriate

= PO |SE

Anti-bullying Techniques

Embracing
Inner & Outer Beauty

/G5 Become the
Dest version

0rYQU

Cultivating Healthy Habits
& Mindset

071297 71296

midrand@figuresmodelssa.com
Www.figuresmodelssa.com
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Professioss| Knife Sharpening Services

AT KNIFE CARE, WE MAKE SHARPENING
EFFORTLESS! A SHARP KNIFE ISN'T JUST l
EASIER TO USE—IT'S SAFER TOO.
EXPERIENCE THE DIFFERENCE—
SHARPNESS IS JUST A SERVICE AWAY!
#STAYSHARP

BEFORE AFTER
SHARPER BLADES, SHARPER LIVING

Dog & Cat'Food
Pet Med:cat:on | Toys &’More

€€<< 235>

« 0
Take Ol;f-nufonlein Olfframp
Turn Right then next left into

Midrand Value Centre
E Shop 24 - Midrand Pot Food
l\ (ic ~C
Beeno OPTIMIZOR '“‘ 5 ﬁ Classu: @JUAVA Bebtail
‘ A
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TS Interiors

Specialists in kitchens,
bedrooms, office furniture and

shop fitting

Empowering a Sustainable Future

| &y b _‘_,'v [ ‘!_-_’:,' 3
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~ . Eo— -

O ——
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At Infinix Energy, we deliver innovative solar
solutions to all sectors, driving a global
transition to sustainable energy
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THANK YOU FOR DRIVING SERVICE DELIVERY
SEE IT? REPORT IT & TOGETHER WE'LL FIX IT!

CITY POWER 3¢
These include :
Electricity outages

Meter issues
Street lights

Prepaid/Smart metering.

Call: $,0860 562 874 option 2

Call: 8,011 375 5555 option 2
Using web portal

https://citypower.mobi
or you can download the FREE app from playstore
“My Citypower"
Twitter: @CityPowerJhb

JOBURG WATER
These include:
Sewage leaks and overflows
Burst water pipes
Replacing damaged meters
Fire Hydrants values
Call: X,0860 562 874 or 011 688 1699
SMS line: < 076 333 5052
Email: fault@jwater.co.za
Twitter: @JHBWater

JOBURG ROAD AGENCY s
These include:
Pothole repairs
Storm water drains
Re-instatement
Road markings
Road signage
Traffic signals
Pavements (Hard surface)
Call: $,0800 002 587 or
0860 562 874 option 5
Email: hotline@jra.org.za
Twitter: @MyJra

CITY PARKS ~
These include:
Tree pruning/cutting
Grass cutting
Municipal pools
The Joburg Zoo
Libraries
Recreation centres
Joburg open spaces
City owned Parks
Call: 0860 562 874 option O
Email:
vmkhize@jhbcityparks.com
pkubheka@jhbcityparks.com
wafrica@jhbcityparks.com
Fallen trees : 8,011 712-6600
Or trees@jhbcityparks.com

Pikitup &)

These include :

Refuse removal (Household)

Clearing public bins

lllegal dumping
Call: 8,0860 562 874 option 4
lllegal dumping WhatsApp to 082 779 1361

Emergency

SERVICES /IMPD ... -l ¢

These include :
Fires
Noise control

Ambulances services
By law infringements

Traffic enforcement and licensing

Call IMPD 011 758 9620 or 011 375 5918 and state
emergency
Call Fire:X¢ (011) 375-5911

BILLING QUERIESE : |
These include :
Billing related matters
Statement inquiries
Payment arrangements
Call: X,0860 562 874 option 1
Email: regionGrevenue@joburg.org.za
Municipal statement www.joburg.org.za
Under e-services, other queries must
be logged at a walk-in centre

HEALTH-RELATED ISSUES (5] ¢

These include :

Health department

Environmental health
Call: 8,011 375 5555 and ask for
Environmental Health
Contact the Regional Office on %011 681-8082 or
visit them at their offices, 2nd Floor at Eureka
House, 92 Marlborough Road, Springfield

HIJACKED PROPERTIES il
These include :
Hijacked property
Abandoned properties
Contact the Group Forensics and Investigation
Services (GFIS) on & 080 000 2587

BUILDING CONTROL
These include :
Town planning
Building inspector
Plans
Urban management
Zoning
Email: ComplaintsPLE@joburg.org.za

or




