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FOI" yOLII' Llnwaver‘ing Sel"Vice in always . \ resident in Vorna Valley
keeping Greig Street clean & removing all @ st
rubbish at NO Charge. oy

. @1@ p/monthis all it costs Lo be

32 I

AN

e . . . Ny
Garden Services ¢ Grass Cutting }_{Q/s__ )

e Landscaping e Irrigation Systems
e Tree-Felling e Manure / Compost ’-

COI'nl'nunitg Concerns: o [STTTHE LACK OF MUNICIPAL SERVICES—LIKE

Dare to have your 309? POTHOLES, POOR TRASH COLLECTION, OR WATER ISSUES!

OUR COMMUNITY IS CHANGING FiST aNp® 1917 NEW DEVELOEMENTS BENG APROVED WITHOL
’ ]

WE'RE ALL FEELING THE PRESSURE. BUTTHE e FOADS DRSCHODLO TO SUPYORT THEM

, o (R ARE YOU CONCERNED ABOUT PUBLLC SAFETY AND
LOUDEST VOICES DON'TALWAYS REPRESENT 0 v 1 o st SHACS]

THE WHOLE NETGHBOURHOOD. THE VORNA™ e neeD 10 HEAR FROM Y0U. YOUR EXPERIENCE IS THE

VALLEY RESIDENT'S ASSOCTATION IS EVIDENCE WE NEED TO FIGHT FOR A BETTER VORNA VALLEY.
COMPILING A FORMAL REPORT TO ROLD EMAIL US YOUR #1 FRUSTRATION T0

LOCAL OFFLCIALS ACCOUNTABLE, AND W COMMUNICATION@VVRA.OR6. ZA.
NEED YOUR INPUT T0 MAKE IT ACCURATE {OUR RESPONSE MAY BE FEATURED ANONYMOUSLY IN A

= '[ |
L TGSy
FRUSTRATION RIGHT NOW! :




Zumba in the park
with Alecia

T oY=t =i ('

==t

Bring the whole family, for a day
that promises FUN and Community!

r
ontact l:e VVRA to book a stall

communication@vvra.org.2o
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From Drab. to Fab!
Vorna Valley’s latest collab :)
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On Saturday, 4 October, members of | '_
the Vorna Valley Residents Association &

(VVRA) once again demonstrated the _-: ;

power of community spirit and

teamwork. Thanks to the generous =

contributions of paid-up VVRA
members and the ongoing
commitment of residents, a major
cleanup and beautification initiative
took place along Greig Street in Vorna
Valley.

Leading the charge was Ria Human
together with Neels Conradie, David
Heywood and Felix, our resident helper
who dedicated their time and energy to
improving one of the area’s key public
entrances. Together, they tackled
overgrown sections, removed stones,
levelled the ground to make grass
cutting easier, and pruned the trees to
encourage healthy growth.

A major milestone of the day was the
digging of 30 holes in preparation for
new trees.

LIC AT

The real MVPs: Felix & Jason
This effort was done in partnership with
City Parks, who have committed to
planting trees in the area — bringing more
shade, greenery, and life to the
neighbourhood.

This initiative is a shining example of what
can be achieved when residents come
together for a shared purpose. Projects
like these not only enhance the beauty of
our suburb but also strengthen the sense
of community pride and belonging that
makes Vorna Valley such a special place to
live.

The VVRA extends its heartfelt thanks to
all members and residents who continue
to support these initiatives through their
contributions and participation.

Together, we are making Vorna Valley cleaner, greener, and stronger.-
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BIN RESPONSIBLY

In our daily lives, itis easy to overlook how much household waste
ends up in the bin. Much of what we throw away —
from paper to plastic can be recycled and given a
new life.
. By recycling at home, we are not just keeping our
' streets and environment cleaner, we are helping to
~ build a more sustainable future for our community
and the planet.

Residents are reminded that recycling is collected every

Wednesday in our area. Please ensure that recyclables
such as paper, cardboard and plastic are placed in the
clear recycling bags for easy collection.

Every bottle, can, and piece of paper that is recycled
makes a difference.
Let’s work together to make Vorna Valley a better
community for responsible living and environmental care.

Unscramble the 9 letter word below and
send us your answers
to: communication@vvra.org.za

Last Month’s Solution: GYMNASIUM
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"u, PHAMBILI
e SERVICES (PTY) LTD

BE
THE
DIFFERENCE:

MAKE
® RECYCLING
o A HABIT

3 Eas Steps ........................ "

to Recycle @Home:

Step 1: .

Separate | Step 2: Step 3:
Sort your waste into Rinse & Wash Dry
atleast 2 bins: Clean food and liquid Ensure recyclables
Recyclables (paper, containers to prevent are dry before
cardboard, plastic, contamination. placing them in the
glass, tins, cartons) h bin to keep them
Non-recyclables } clean and ready for
(food waste) recycling

............................................................................

@ www.phambiliservices.co.za
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UTILMATE

UTILITY MANAGEMENT
FOR ALL COMMERCIAL
AND RESIDENTIAL COMPLEXES

DESIGNED WITH THE
UTILITY CONSUMER IN MIND.

GET TO KNOW YOUR
ACCURATE CONSUMPTION
AND ALIGN YOUR
MUNICIPAL BILLING ACCORDINGLY!

TECHNOLOGY AND CUSTOMER EXPERIENCE
IS OUR FORTE.

KEVIN@QUTILMATE.CO.ZA

072 710 9861

Paddys

Call us for:
RC n OWﬁOIIS Bathroom Makeovers
i et Built in cupboards
0823779723 Tili g and Paintin g
Paddyselect@gmail.com E] 1

L -
. T

1 Work
: .
4 - )
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Help. lcan’t find
the key for my gate
& my dogran oul
on the streel.
Come quickly!
Tenanl

Hi! There'sa
dripp) sound

coming from the

thingy...

l.rg'vnl: No light in the
kitchen, not sureifit’s
loadsheddi ngor the |
bulb? Send someone,

Other Tenant

co m‘mts ;
m St
Jike the comp dnight Maintenance

Melodramas?~

Leave the Property Management to us:

4+ Tenant Vetting & Onboarding

4 Rent Collection - No income no fee!

4 Maintenance & Repairs (We have a trusted network, not
IIa guyll)

+ Legal Compliance & Lease Management

www.midproperties.co.za ZBENNN
072 710 9885

MODELLING ACADEMY

Build Self-Confidence & Self-Esteem

ETIQUETTE

Age Appropriate

= DOISE

Anti-bullying Techniques

Embracing
Inner & Outer Beauty

725 Become the
pest version

0rYQU

Cultivating Healthy Habits
& Mindset

071297 7296

midrand@figuresmodelssa.com
www_figuresmodelssa.com
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AT KNIFE CARE, WE MAKE SHARPENING
EFFORTLESS! A SHARP KNIFE ISN'T JUST |
EASIER TO USE—IT"S SAFER TOO.
EXPERIENCE THE DIFFERENCE—
SHARPNESS IS JUST A SERVICE AWAY!
#STAYSHARP v -

BEFORE AFTER

SHARPER BLADES, SHARPER LIVING

Dog & Cat'Food : 'ﬁmp&ﬁierlﬁgaﬁu;;alnable Future
Pet’Medication [ Toys & More T e i

3 J-\ 38 ) N :_, : 2y

At Infinix Energy, we deliver innovative solar
solutions to all sectors, driving a global
transition to sustainable energy

: 494
" 0
Tuke (lifantafontein (Mframp y
o Turn Right then pext left into
Midrand Value Contro
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THANK YOU FOR DRIVING SERVICE DELIVERY
SEE IT? REPORT IT & TOGETHER WE'LLFIX IT!

CITY POWER ¥13%f
These include :
Electricity outages

Meter issues
Street lights

Prepaid/Smart metering.

Call: %,0860 562 874 option 2

Call: $,011 375 5555 option 2
Using web portal

https://citypower.mobi
or you can download the FREE app from playstore
"My Citypower"
Twitter: @CityPowerJhb

JOBURG WATER
These include:
Sewage leaks and overflows
Burst water pipes
Replacing damaged meters
Fire Hydrants values
Call: X,0860 562 874 or O11 688 1699
SMS line: - 076 333 5052
Email: fault@jwater.co.za
Twitter: @JHBWater

JOBURG ROAD AGENCY &
These include:
Pothole repairs
Storm water drains
Re-instatement
Road markings
Road signage
Traffic signals
Pavements (Hard surface)
Call: X,0800 002 587 or
0860 562 874 option 5
Email: hotline@jra.org.za
Twitter: @Mylra

CITY PARKS -
These include:
Tree pruning/cutting
Grass cutting
Municipal pools
The Joburg Zoo
Libraries
Recreation centres
Joburg open spaces
City owned Parks
Call: 0860 562 874 option O
Email:
vmkhize@jhbcityparks.com
pkubheka@jhbcityparks.com
wafrica@jhbcityparks.com
Fallen trees : ¥,011 712-6600
Or trees@jhbcityparks.com

Pikitup £[7)

These include :

Refuse removal (Household)

Clearing public bins

lllegal dumping
Call: X,0860 562 874 option 4
lllegal dumping WhatsApp to 082 779 1361

Emergency

SERVICES /IMPD .. [& -

These include :
Fires
Noise control

Ambulances services
By law infringements

Traffic enforcement and licensing

Call IMPD 011 758 9620 or 011 375 5918 and state
emergency
Call Fire:Xs (011) 375-5911

BILLING QUERIES_ ' |
These include :
Billing related matters
Statement inquiries
Payment arrangements
Call; %.0860 562 874 option 1
Email: regionGrevenue@joburg.org.za
Municipal statement www.joburg.org.za
Under e-services, other queries must
be logged at a walk-in centre

HEALTH-RELATED ISSUES £ ¢

These include :

Health department

Environmental health
Call: $,011 375 5555 and ask for
Environmental Health
Contact the Regional Office on %011 681-8082 or
visit them at their offices, 2nd Floor at Eureka
House, 92 Marlborough Road, Springfield

HIJACKED PROPERTIES /i
These include :
Hijacked property
Abandoned properties
Contact the Group Forensics and Investigation
Services (GFIS) on % 080 000 2587

BUILDING CONTROL
These include :
Town planning
Building inspector
Plans
Urban management
Zoning
Email: ComplaintsPLE@joburg.org.za

or




