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Community initiatives get a

boost as we welcome 2026!!! Contact us now -
communication@vvra.org.za

——
l.ﬁ'
=

details on Page 2

Are You The Gift
@ A residentin Vorna Valley that keeps on

&4;_ ! ﬁ(.noil)(:ezvert;fl? G‘V‘ng (baCk) F—‘?/

[ b | Rl@ p/month s all it costs to be understand
how on —

wsp7d
e~ 4
‘=7 AMember Page3
#ID PROPERTIES

This newsletter is proudly sponsored by Mid Properties sl

/Y )




DECEMBER 2025 ISSUE

HTTPS://VVRA.ORG

We’re grateful for
your support

We can’t posibbly thank you ENOUGH!
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The Vorna Valley Residents Association is pleased to announce the revival of the
LPR (License Plate Recognition) Camera Project, made possible through various
community fundraising initiatives. This important milestone reflects the
collective commitment of residents to improving safety and security within our
neighbourhood.

We would like to extend our sincere gratitude to every resident who has
contributed their time, effort, and financial support to make this achievement
possible. Every contribution, big or small — has helped move us closer to a safer

Vorna Valley for all

As we approach the December festive season, the importance of having fully
operational cameras cannot be overstated. This time of year often brings
increased traffic, visitors, and unfortunately, a higher risk of criminal activity.
The LPR cameras will act as a powerful deterrent, assist in crime prevention,
and support law enforcement by providing valuable footage and data when
needed. Their presence will significantly enhance our ability to monitor vehicle
movements at key access points and respond more effectively to any incidents.

We encourage all residents to continue contributing towards this worthy cause.
Ongoing support is essential for maintenance, monitoring, and possible future
expansion. Together, we can ensure that the Vorna Valley remains a safe, secure,
and welcoming community throughout the festive season and beyond.

Once again, thank you for your unwavering support and commitment to the
safety of our neighbourhood.
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Don't Get Mad, Get a Quorum: A

Guide to Organized Complaining.

“On Pl‘inciple. You Overpay COoJ.

Let's Fix That."

Yep. It's R10/month, but | refuse on
principle. The previous VVRA people
were much more effective and never

@727 dunned you for money. 17:08

Imagine your community as a powerhouse

You pay the bills, you fuel the system, but the
lights are dim, the engine sputters, and promises
flicker out.

You're not just a customer; you're an investor in
your own hometown, yet your returns are crumbling
streets, inconsistent services, and a fading quality

of life.

It's time to transform from isolated voices into an
unstoppable force. The Yoma Valley Resident’s
Association is your collective amplifier — the
organized current of citizen power.

This is not a complaint desk; it's a command center

for accountability and innovation.

Think of it as a unified shareholders’ union for your
community.
Together, you gain the leverage to audit, negotiate,

and demand exce"ence.

But our vision stretches further.

With the pooled resources and collective clout of

our membership, we gain a powerful new tool: the
ability to commission competitive feasibility studies

and solicit proposals from private service providers.

Why then should we accept
endless delays for
basic services?

When we speak as one funded component, we
can explore partnerships that shorten turnaround
times from months to weeks, and bring world-class

efficiency to our doorstep.

This is about reclaiming your stake and rewriting
the rules. Together, we turn monthly frustration into
strategic action, ensuring every rand paid is a rand
accounted for — or a rand invested in a better,
faster solution.

|It’s the disciplined, professional engine that ensures
our community doesn’t just hope for better — it

insists on it, builds it, and wins it.

UNITE YOUR VOICE.

ITSTIMETO LOOK
FURTHERTHAN THE
END OF YOUR STREET.
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Festive Puzzle Cotner

Unscramble the 9 letter word below and

send us your answers
to: communication@vvra.org.za

Hint: A delicious breakfast or brunch treat!
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L f°°fP'"‘f5 We extend our deepest gratitude to every member of African
O%E Footprints Lodge and Conference Centre.

Their coming to the rescue to 100s of households during the recent
water crisis, have perfectly illustrated their commitment to a better
‘working’ community.

While we hope never to face such a crisis again, it is a comfort to
know that organizations like African Footprints are here, not just in Q’ _A\ .
emergencies, but as a pillar of our community year-round. B

i

To learn more about their establishment, amenities or offerings,
‘ »}L/S'? .« please visit their website or stop by to visit their friendly and
/ ¢ P /

. (/ welcoming team!
1 ¢ /j‘_ o 3 -
5 info@africanfootprints.co.za
L& ke
.3 "« 42 Pretorius Road, Midrand
7/ 12— . < 9

011315 7888

Hands-on property
management you
can trust.

@ Maintenance

2o

Tenant
Relations

PROPERTYZZ.COM
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YOUR TRUSTED
TRSS  SECURITY PARTNER

STRONGER * SAFER * TOGETHER

Alarm Installations

S.W.A.T Patrols

TRSS Fire Ops

OFff-Site Monitoring

TRSS Panic App

Guarding

0861114021 * 011708 1895
WWW.Irss.co.za
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UTILMATE
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uitl ale u dnagement

UTILITY MANAGEMENT
FOR ALL COMMERCIAL
AND RESIDENTIAL COMPLEXES

DESIGNED WITH THE
UTILITY CONSUMER IN MIND.

GET TO KNOW YOUR
ACCURATE CONSUMPTION
AND ALIGN YOUR
MUNICIPAL BILLING ACCORDINGLY!

TECHNOLOGY AND CUSTOMER EXPERIENCE
IS OUR FORTE.

KEVIN@QUTILMATE.CO.ZA

072 710 9861

RB ° Call us for:
llOUﬂﬂOllS Bathroom Makeovers
Contact: Paddy Built in cupboards
0823779723 Tili g dP snti g

Paddyselect@gmall.com glm
o

W_ork
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Help, 1 can’t find
the key for my gate
& my dog ran out
on the street.
Come quickly!
“Tenant

Hi! There'sa
drippy sound

coming from the

thingy...

[magy, a . [ 2
Urgent: No light in the
kitchen, not sure if it’s
loadshedding |
adshe dding or the

bulh

2 Qe
? Send Someone,

meome MO 1 ints do?

Jike the “Midnight Maintenance
Melodramas?~

Leave the Property Management to us:

4 Tenant Vetting & Onboarding

4 Rent Collection - No income no fee!

4 Maintenance & Repairs (We have a trusted network, not
"a guy")
Legal Compliance & Lease Management

NI e b PeobeRTIN:
072 710 9885 Mol gl T

MODELLING ACADEMY

Build Self-Confidence & Self-Esteem

ETIQUETTE

Age Appropriate

= DOSE

Anti-bullying Technigues

Embracing
Inner & Outer Beauty

725 Become the
Dest version

0rYQU

Cultivating Healthy Habits
& Mindset

071297 71296

midrand@figuresmodelssa.com
www.figuresmodelssa.com
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Professional Knife Sharpening Services

AT KNIFE CARE, WE MAKE SHARPENING
EFFORTLESS! A SHARP KNIFE ISN'T JUST l
EASIER TO USE—IT'S SAFER TOO.
EXPERIENCE THE DIFFERENCE—
SHARPNESS IS JUST A SERVICE AWAY!
#STAYSHARP

BEFORE AFTER
SHARPER BLADES, SHARPER LIVING

Dog'& Cat/Food ,
Pet Medlcatlon / Toys & More

o 0
Take Olifantsfontein Oﬂ'r:zmp
o Turn Right then next left into
Midrand Value Centre
Shop 24 - Midrand Pet Food

MMMMMM

ng'\'o OPTIMIZOR lQTC;
BW@BRA\@UO PROTEIN 7us Mlg_hty eniat
. . _‘-/FELINE m
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TS Interiors

Designed just for you

Specialists in kitchens,
bedrooms, office furniture and

shop fitting

Empowering a Sustalnable Future

At Infinix Energy, we deliver innovative solar
solutions to all sectors, driving a global
transition to sustainable energy

444
A=

Customized solar
solutions designed and
installed to meet your
property's energy needs.

Creating customized solar
energy systems that
optimize energy
production.

Offering regular
maintenance services,
including cleaning and
system monitoring

Revitalize your living space and Buiness with solar energy.
Reach out for your complimentary consultation and enjoy e
amazing financial options catered to your budget need

®

7 A
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THANK YOU FOR DRIVING SERVICE DELIVERY
SEE IT? REPORT IT & TOGETHER WE'LL FIX IT!

CITY POWER 3¢
These include :
Electricity outages

Meter issues

Street lights
Prepaid/Smart metering.
Call: R,0860 562 874 option 2
Call: ®,011 375 5555 option 2

Using web portal

https://citypower.mobi

or you can download the FREE app from playstore

“My Citypower"
Twitter: @CityPowerJhb

JOBURG WATER
These include:
Sewage leaks and overflows
Burst water pipes
Replacing damaged meters
Fire Hydrants values
Call: 8,0860 562 874
SMS line: - < 076 333 5052
Email: customer@jwater.co.za
Twitter: @JHBWater

JOBURG ROAD AGENCY
These include:
Pothole repairs
Storm water drains
Re-instatement
Road markings
Road signage
Traffic signals
Pavements (Hard surface)
Call: $,0800 002 587 or
0860 562 874 option 5
Email: hotline@jra.org.za
Twitter: @MyJra

CITY PARKS ~
These include:
Tree pruning/cutting
Grass cutting
Municipal pools
The Joburg Zoo
Libraries
Recreation centres
Joburg open spaces
City owned Parks
Call: 0860 562 874 option O
Email:
vmkhize@jhbcityparks.com
pkubheka@jhbcityparks.com
wafrica@jhbcityparks.com
Fallen trees : $,011 712-6600
Or trees@jhbcityparks.com

Pikitup <[]

These include :

Refuse removal (Household)

Clearing public bins

lllegal dumping
Call: $,0860 562 874 option 4
lllegal dumping WhatsApp to 082 779 1361

Emergency

SERVICES /IMPD .., [ - ¢

These include :
Fires
Noise control

Ambulances services
By law infringements

Traffic enforcement and licensing

Call IMPD 011 758 9620 or 011 375 5918 and state
emergency
Call Fire:X¢ (011) 375-5911

BILLING QUERIES: [ ©
These include :
Billing related matters
Statement inquiries
Payment arrangements
Call: 8,0860 562 874 option 1
Email: regionGrevenue@joburg.org.za
Municipal statement www.joburg.org.za
Under e-services, other queries must
be logged at a walk-in centre

HEALTH-RELATED ISSUES ] ¢+

These include :

Health department

Environmental health
Call: 8,011 375 5555 and ask for
Environmental Health
Contact the Regional Office on 8,011 681-8082 or
visit them at their offices, 2nd Floor at Eureka
House, 92 Marlborough Road, Sprindfield

HIJACKED PROPERTIES ! 1ii
These include :
Hijacked property
Abandoned properties
Contact the Group Forensics and Investigation
Services (GFIS) on & 080 000 2587

BUILDING CONTROL
These include :
Town planning
Building inspector
Plans
Urban management
Zoning
Email: ComplaintsPLE@joburg.org.za

Please save this page and keep it handy for up to date reporting




