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. A resident in Vorna Valley

and is frustrated with service
(non) delivery?

. [RILO) p/meonth s all it costs to be

A Member

Tips for a safe festive season on Page 3
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MID PROPERTIES
moving you places I Il W

This newsletter is proudly sponsored by Mid Properties

www.midproperties.co.za
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Sunshine, Smiles, and Community Spirit:

Our Fun Day Was a Roaring Success!

What a day! Despite the grey clouds that threatened to rain on
our parade, nothing could dampen the incredible spirit that
filled our community this past Saturday. The turnout was
nothing short of phenomenal, with families, friends, and
neighbours pouring in, umbrellas in one hand and enthusiasm
in the other. The air was electric with laughter, the scent of
delicious food, and the sound of children’s glee. It was a
vibrant tapestry of everything that makes our community so
special, proving that a little weather is no match for our
collective cheer.

The success of our Fun Day sent a powerful message: our
community is not just alive, it is absolutely thriving. From the
bustling stalls run by local entrepreneurs, slump-busting
Zumba and Tai Chi demonstrations, to the overwhelming
support for our activities, the day was a resounding showcase
of the talent and business right here on our doorstep.

It demonstrated, beyond a doubt, that we have a strong,
supportive network with more than enough energy and
patronage to help local initiatives flourish. The connections
made and the support shown are the bedrock of a prosperous
local economy.

Seeing such a fantastic turnout, one has to ask: if you missed
out on this incredible display of community power, what's
stopping you? Why stand on the sidelines when you can be in
the heart of the action? Our community has so much going for
it — proven camaraderie, unwavering support, and a bright
future we are building together. Don’t just watch from the
window; come and be a part of it!
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The festive season is finally upon us! It’s
a time for twinkling lights, joyful
gatherings, and well-deserved holidays.
As we eagerly make plans to visit family
and friends or simply unwind at home,
it’s also the perfect moment to ensure
our safety and the security of our biggest
asset — our homes. A little preparation
can ensure that the only thing you have
to worry about is what book to read on
the beach.

Before You Head Off on Holiday:

A vacant house can be a target, but you
can easily create the illusion that you’re
still home. Start by pausing your mail and
newspaper deliveries—an overflowing
mailbox is a clear giveaway. Ask a
trusted neighbour or friend to
occasionally park in your driveway and
to put your bins out and back on
collection day. Inside, use timers on your
lights and a radio to simulate activity.

Most importantly, avoid broadcastmg\
your travel plans on social media un«'hlt 4
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you return; save those sunny phoios ‘h., T

FESTIVE SEASON HOLIDA&FS .

SBe jestive seasorn savy

Securing Your Home:

Take ten minutes for a quick security
walk-through. Double-check that all
windows are locked, including those on
the upper floors and out-of-the-way
laundry rooms. Store away any ladders,
tools, or outdoor furniture that could be
used to gain access. Ensure your alarm
system is activated and that the
monitoring company has your
emergency contact details. Finally,
don’t forget to make a final check that
all non-essential appliances, like your
geyser and unnecessary plugs, are
switched off at the mains to save energy
and prevent hazards.

By taking these simple steps, we can all
contribute to a safer community and
enjoy a peaceful, restful break. Let’s
look out for one another this season.

From all of us here, we wish you a
wonderful safe, and truly joyful festive
season.
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The VVRA would like to thank the following community businesses’
support at our Fun Day, held on 15" November 2025.
We truly appreciate having you as part of our community and look
forward to continuing on this upward trajectory with youl

THANK YOU FOR
BEING PART OF US!

Unscramble the 9 letter word below and
send us your answers
to: communication@vvra.org.za

FACETOEUS

Hint: Making it hard for one to breathe

cdol ‘ ItN 'S Sotlution: CUMPLYING
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& SERVICES (PTY) LTD

cle BE
THE
DIFFERENCE:

MAKE

® RECYCLING
& A HABIT

3 Eas Steps ......................... .
to Recycle @Home:

‘c“s'PHAMBILI

Step 1: ,

Separate Step 2: Step 3:
Sort your waste into Rinse & Wash ny
i o Clean food and liquid Ensure recyclables
Recyclables (paper, containers to prevent are dry before
cardboard, plastic, contamination. placing them in the
glass, tins, cartons) bin to keep them
Non-recyclables clean and ready for
(food waste) recycling

...........................................................................

@ www.phambiliservices.co.za




NOVEMBER 2025 ISSUE HTTPS://VVRA.ORG.ZA

A

UTILMATE

UTILITY MANAGEMENT
FOR ALL COMMERCIAL
AND RESIDENTIAL COMPLEXES

DESIGNED WITH THE
UTILITY CONSUMER IN MIND.

GET TO KNOW YOUR
ACCURATE CONSUMPTION

AND ALIGN YOUR
MUNICIPAL BILLING ACCORDINGLY!

A
TECHNOLOGY AND CUSTOM
IS OUR FORT

ER EXPERIENCE
ES

KEVIN@QUTILMATE.CO.ZA

072 710 9861

Paddys

Me * Call us for:

nov ﬂﬂOﬂS Bathroom Makeovers
SNEL T Built in cupboards
0823779723 Tili g and P inting

Paddyselect@gmaul.coc; glm
R

W__ork

N
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Help, 1 can’l find
the key for my gate
& my dog ran oul
on the streel.
Come quickly!
Tenanl

Hi! There'sa
dripp) sound

coming from the

thingy...

l‘rg(-nl: No light inm
kitchen, not sureifit’s

lo:ulsln-d(ling or the l
bulb? Send Someone,

Other Tenant

meome T aints 407
1ike the €0 Midnight Maintenance
Melodramas?~

Leave the Property Management to us:

4+ Tenant Vetting & Onboarding

4 Rent Collection - No income no fee!

4 Maintenance & Repairs (We have a trusted network, not
"a guy")
Legal Compliance & Lease Management

www.midproperties.co.za &

072 710 9885 1D PROPERTIES

MODELLING ACADEMY

Buila Self-Confidence & Self-Esteem

ETIQUETTE

Age Appropriate

= PO |SE

Anti-bullying Technigues

Embracing
Inner & Outer Beauty

/G5 Become the
pest version

0rYQU

Cultivating Healthy Habits
& Mindset

071297 71296

midrand@figuresmodelssa.com
www.figuresmodelssa.com
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Professional Knite Shargening Services

AT KNIFE CARE, WE MAKE SHARPENING
EFFORTLESS! A SHARP KNIFE ISN'T JUST l
EASIER TO USE—IT'S SAFER TOO.
EXPERIENCE THE DIFFERENCE—
SHARPNESS IS JUST A SERVICE AWAY!
#STAYSHARP

BEFORE AFTER
SHARPER BLADES, SHARPER LIVING

Dog’& Cat/Food
Pet Med:cat:on / Toys &’More

o
Tuke Olifantsfontoin ()lT?amp
o Turn Right then next left into
o Midrand Value Centre
Shop 24 - Midrand Pet Food
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TS Interiors

Dec n | iuct f
Jesigned Just Tor you
o )

Specialists in kitchens,
bedrooms, office furniture and

shop fitting

Contact Sudesh on 079 074 6805

t

Empbwerlng a Sustainable Future

WO T

\
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At Infinix Energy, we deliver innovative solar
solutions to all sectors, driving a global
transition to sustainable energy
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THANK YOU FOR DRIVING SERVICE DELIVERY
SEE IT? REPORT IT & TOGETHER WE'LL FIXIT!

CITY POWER 33§
These include :
Electricity outages

Meter issues

Street lights
Prepaid/Smart metering.
Call: 8,0860 562 874 option 2
Call: 8,011 375 5555 option 2

Using web portal

https://citypower.mobi

or you can download the FREE app from playstore

“My Citypower"
Twitter: @CityPowerJhb

JOBURG WATER
These include:
Sewage leaks and overflows
Burst water pipes
Replacing damaged meters
Fire Hydrants values
Call: $,0860 562 874
SMS line: < 076 333 5052
Email: customer@jwater.co.za
Twitter: @JHBWater

JOBURG ROAD AGENCY
These include:
Pothole repairs
Storm water drains
Re-instatement
Road markings
Road signage
Traffic signals
Pavements (Hard surface)
Call: $,0800 002 587 or
0860 562 874 option 5
Email: hotline@jra.org.za
Twitter: @MyJra

CITY PARKS ~
These include:
Tree pruning/cutting
Grass cutting
Municipal pools
The Joburg Zoo
Libraries
Recreation centres
Joburg open spaces
City owned Parks
Call: 0860 562 874 option O
Email:
vmkhize@jhbcityparks.com
pkubheka@jhbcityparks.com
wafrica@jhbcityparks.com
Fallen trees : 011 712-6600
Or trees@jhbcityparks.com

Pikitup <]

These include :

Refuse removal (Household)

Clearing public bins

lllegal dumping
Call: X,0860 562 874 option 4
lllegal dumping WhatsApp to 082 779 1361

Emergency

SERVICES /IMPD .., -5 - ¢

These include :
Fires
Noise control

Ambulances services
By law infringements

Traffic enforcement and licensing

Call IMPD 011 758 9620 or 011 375 5918 and state
emergency
Call Fire:X¢ (011) 375-5911

BILLING QUERIES! " |
These include :
Billing related matters
Statement inquiries
Payment arrangements
Call: R,0860 562 874 option 1
Email: regionGrevenue@joburg.org.za
Municipal statement www.joburg.org.za
Under e-services, other queries must
be logged at a walk-in centre

HEALTH-RELATED ISSUES 5] ¢

These include :

Health department

Environmental health
Call: 8,011 375 5555 and ask for
Environmental Health
Contact the Regional Office on %4011 681-8082 or
visit them at their offices, 2nd Floor at Eureka
House, 92 Marlborough Road, Springfield

HIJACKED PROPERTIES " 11l
These include :
Hijacked property
Abandoned properties
Contact the Group Forensics and Investigation
Services (GFIS) on § 080 000 2587

BUILDING CONTROL
These include :
Town planning
Building inspector
Plans
Urban management
Zoning
Email: ComplaintsPLE@joburg.org.za

Please save this page and keep it handy for up to date reporting




